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OIL BURNER SERVICE CONTRACT AGREEMENT

GOLY

$189.50

U

Labor

Is covered only
Jor parts listed,
A service
contract for a
separgte hot
water heater
can be added
Jor $125.00

Ry
LA |

| ANNUAL TUNE-UP |

The Gold Plan covers many things that typically can go wrong with your system and includes a tune-up as needed
to increase your system’s longevity and performance, Annual maintenance will be scheduled between May 1 and
October 1. Royal Petroleum Corporation will repair or replace during the Life of this Agreement, at no extra charge
to our customers, any of the following parts which may become defective due to normal use or wear and tear:

CONTROLS OIL BURNER FUEL SUPPLY FURNACE SYSTEM
> Aquastats (A) > Blast Tube » Fuel Filter Cartridge > Blower Belt
» Primary Control (B) » Burner Coupling > Fuel Pump » Blower Motor-
» Stack Control, (A) > Burner End Cone > Fuel Pump Gasket Heating Season Only
> Burner Gasket > Fuel Pump Strainer (up to 1/3 hp)
» Thermostat, Standard P
> Burner Motor > Blower Pulley
(Heat Only) » Cad Cell Assembly BOILER SYSTEM » Fan and Limit
» Cad Cell Eye > Circulator Coupling Control
% Elecirodas » Circulator Mator
» Ignition Transformer (up to 1/12 hp)
> Ignition Wiring
> Nozzle
» Nozzle Adapter
> Nozzle Line

(A) $50.00 allowance
(B) $50.00 aliowace for primary control when used Jor combination heater/mir conditioner.
Limit One Nozzle, Filter and Strainer per year. Obsolete parts are not covered.

The Annual Tune-up will be performed once during the Service Agreement term during regular working hours.
Please call to schedule an appointment with our service department, We wills

> Vacuum furnace, flue pipe > Install customer supplied » Inspect combustion » Test and adjust vil burner

and, where accessible air filter chamber for maximum efficiency
_ chimney base. »- (lean and check nozzle  » Test transformers and = Adjust draft regulator
> Check fan and air inlets assembly motaors > Full efficiency test
> Install new pump strainer » Clean and set electrodes ™ Check all safety and performed, (including
and ol filter'cartridge ~ » Check belts, pulley and operating controls but not limited to: tests
> Install new burner nozzle couplings > (il all motors on bumer, for draft, smoke, €02, and
fans and circulators temperature settings.

The Platinum Plan includes everything in the Gold Plan, plus the significant addition of the following major parts:
¥ Important Note: An additional labor charge will apply if system requires draining or repurging to replace any of the parts listed below.
» Boiler Air Vents > Delayed Oil Valve » Cartridge Circulator » Switching Relay

» (Circulating Bearing > Drain Valve (timit 1) > Tridicator Gauge
Assembly > Expansion Tank > Low Water Cut-Off > Triple Aquastat Comtrol ()

» (Circulator Flange Gasket (diaphragm only) Float ¥ Zone Valve Transformer

» Combustion Chamber (D) > Firematic 0il Valve > Low Water Cut-Off

> Complete 2one Valve (E) ™ Gauge Glass Switch

> Pressure Reducing Valve
> Steam Pigtail

» Hot Water Temperature

Valve
(C) $150.00 alloworce

(D) $270.00 allowance for thase chambers which are nat eccessible to service mechanic,
() Linit 1 zone volve untess additional zones are paid for in advanee.
Limit One Nozzle, Filter and Strainer per year. Ohsolete parts are not covered.

Labor and matariol not included s part of the service controct will be chargad of the prevailing rite in effect ot the time of the service call. Controcts are non-
refundable but may be transferred to a new occupant Subject to Company cpproval. “Will-Call” crstomers must purchose all of their foel oil from Compony but not less
than 500 gollons per year in order to be eligible for tins service plan.

There will be a $15.00 fee for each additional zony,
An additional fea of $30.00 will be assessed to all service contracts where the customer requests to have their off delivery on a “witl-call™ besis.

Effective Date

Expiration Date Aphwved by, , Royal Representative
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OIL BURNER SERVICE CONTRACT AGREEMENT

GENERAL CONDITIONS

3

7.

~

Contract must be pald in full within 30 days of ifvaice dato or eontract will becomo null and vold.

Thin Agreament is enly avallable o3 an additional service o euslomers that purchano ol of thalr fus! ol from Royal Petroleurn Corporation. This Agreoment wil aute-
matizally termingls If the eusiomar conses 10 use Company's haating ol faila to pay for ol fuel &, pans, labr or athor chargeable items whon due, or rendars or par-
mita anyona other than the Company te render 3arvics t the burner and equipment unlens 8o (nstructed beforehand by Company. Thare ahall bw rw obligation upon
Company to perform any servica o provide parts after tamibution of this agrosmsnt. Upon tormination, thore shall bo no refund or cradits aliowed. -

This Agreamant g offered to all cztomons gubject to Inspection and approval of equiprient. i, upon Inapection, the wuipment & found o b unacceplible or abeo-
lete, the contract coverage will bo cancelled and a promtod refund Wil be rétumad. Any repais required to place the equipment in accsptable
condition are axcluded and will be charged paparstely. Pricsa quated misr to most domestic typo aquipmant, Special contrachs aro mvallabln for commerial or larger
units. All pleis will puicmatically renew annunlly, uniess sither party gives 2 lanst 30 days price written notice of termination, or thera is & tarmination undar Paragraph
1. Agraefnarits are tmngformbla fo new eecupant aublect to Gompaty approval, .

This Is nat en Agraamant (o sall or daliver hasting oll by Company. This Agraamant covers only tha itaia of sorvce snd parts wxprasaly lished horoln, which are
defoclmldu;.m ardinnry weor, They do not covor any servios of part to the antire boller &r burner, heat axchangers, Jackets, water hoaters or any part not
apociliad In the play,

Thia Agreemant does net covor mpalr ar sarvie of equipment damaged by fire, fisod, lightning, froaze up, and ciher exts of God, nor pervico calls caused by
Imprapar agting of thermestat, switchoa in off position, powor interruptionn, blown fuses or crcult breakars, witer damage, ol In bink, or tampering with equipment.
Our obligation to fumigh pary specilically Intod hereln shall be subject I thalr avalfabiity threugh wsual supply mooumss. Replacement of obaolste Homs for
which parts e not avallnble witl be done on a Yme and moteral basis,

Tha comparny warrants that all service performed and partn Inptatiod by 1t shall bw in a good and warkmaelie mannsr, and fit for their particular intanded s, Company
hall bo lable solely for ropalr to the haster and related equipment caussd by fis negliponce, but not othorwies, and UNder no clitumatance shafl the
Comparry b llable for any consequential or maultant damages or injury (Including doath) to persars or property, nor for damegen raautting from defective hoatar
ar bumer, of for loas or damoge resulling from opamtion o Ron-eperation of sakd equipmant, delays In performing service, making mpaim or inotalletion of parts,
bocaune of girikes, accidents, axploalonn, shoriagos, er ethur conditonn beyond the control of Gompany, The Gompary shall nat be Tabks for consequential or ranult-
ant damagea or Injury 1o parsons of property causgd by a boller or fumiace fallura In an unoesupled of vacant home.

Emergency service In defingd o no heat o hot water during the healing seuson only (Octobar 1 thry Apil 30), ahd/er & 3avious oil loak ar othar dengarous afuations
that may occur at any tima. All ether ealis 2re handied during normal burlness hours, Monday through Friday, Sam to 4:30pm.

All promisan and understandings are contringd In this agresment. No additiongl promises on the part of Gompany or modifications I thig Agresment shal be birkfing
unlasa made in writing and exectted by an authorized representative of Company. -

This Is & Burnor Service Agreement and doss not oliligate us for repalrs dus to ballar or furince fallures, defective or untined chitmnays, molay
pipog, humidifiers, alectronic air clanners, duct work reglaters, widor leake, plping defects in raglators, wiie logged expanslon tanks, domes-
tic hot water equipment and accessories, hot weier colla, frozen or blocksd oll lings, eir conditioning equipment, late oll dalivaries, or fallure o
slectricty. In addition, this agreement do#s net obligato us for repalrs due to an Insutficlent ofl kevel In the tank, whon on a “will-call* delivery
beals. Labor and materlal for the alyove will be bllled 2t hourly rates In offect ot the time of zervics.

LAY o
VALY

YOUR OIL HEAT SYSTEM: HOW DOES IT GENER ATE HEAT?

When your thormostat (2 sot, & somucr measures the reom's tampersture. Should the temperature fall balow th temporsture setting on the thermoatat the con-
Wels on your burmner are notifled and ars sprred Into action. Subsequontly, a fuel pump putis your heating fual through o filter Into your burner. This fust is then -
transformed Into & fine migt spray and Is mixed with alr and ignited In the combuntion chambar resuiting In the chamber becoming hot. At this poln:

HOT WATER SYSTEM HOT AIR SYSTEM STEAM SYSTEM

in & ot watrwr wywimm, weier travels Bound the boller's In & hot alr system, hast ln abagrived by the air In your Shinints Syichintiss ey wlmilir tp Hot Water Sywtems, and work
wiler PEMADN. A ditalstin than pumpe The hol water fumacea hiat sxchanger. Tiv biiwer' them monds this sty i the same manner, axospt thid (enentimd dbisen e o
theeringh yinr rdlators or bssstoards. through alr ducts and heats your home, This procsim your radlsttws, s 5O olradator ie nesded,

Crpainicti st Wil tive thwnicetat b natiufied,




